This article reassesses the myth of the heroic homecoming and successful reintegration of Red Army veterans returning to Leningrad after 1945. Soviet propaganda created an official version of demobilization, which presented veterans as exemplary citizens who returned to civilian life with relative ease. This myth created the impression that ordinary Leningraders welcomed home returning veterans as heroes. Throughout the twentieth century the demobilization of mass conscript armies generated tensions and difficulties. Across Europe the experience of demobilization in the wake of industrialized warfare created resentment, disaffection and anger. In contrast to official myths, Leningrad's veterans were little different from their counterparts elsewhere. Reports based on veterans' letters intercepted by the military censor reveal that many ex-servicemen were deeply resentful of the reception they received in postwar Leningrad. The frustrations of demobilization were blamed on 'rear-line rats', a term of derision for officials believed to have shirked front-line service in favour of safer administrative jobs. These problems were not imagined by disaffected veterans. Other documents confirm that corruption and bureaucracy were widespread problems. Despite these simmering resentments, the myth of a successful demobilization has remained remarkably durable and continues to be accepted by historians and the general population.
corroborated by official documents, reveal that the transition to normal civilian life was far from simple. Angered and frustrated by the reality of demobilization, Leningrad's veterans blamed corrupt bureaucrats for their woes. In making these arguments and uncovering these largely forgotten resentments, the article draws on a wealth of archival materials and neglected published sources, many never previously examined.
In the first weeks of demobilization Leningrad's returning veterans were greeted with fanfares, bunting and celebrations. This jubilation was not entirely spontaneous, but rather the product of an orchestrated propaganda campaign. In response to national directives, the Leningrad party's propaganda organs mobilized their resources to create the impression that demobilized soldiers returned to a heroes' welcome.
3 Propaganda aimed to persuade
Leningraders of the need to treat veterans with respect and surround them with care and attention. Leningrad's Komsomol cells made frantic preparations to ensure that the city's railway platforms were bedecked with banners, flowers, posters and portraits of Stalin. 4 The propaganda apparatus encouraged local and regional newspapers to report upon these celebrations, the enthusiastic reintegration of veterans into the workplace and their contribution to the nation's social and political life. Posters and a new genre of article celebrated the exemplary discipline and productivity of former soldiers. 5 The state went to considerable lengths to ensure that veterans were aware of the benefits available to them, even if they did not always understand the finer detail. Demobilization legislation and details of benefits were published widely in the press and reproduced in convenient pocket-books. Between 500,000 and 1 million Leningraders were made homeless by wartime destruction.
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Outside the city, the countryside resembled a war zone. further delays and discomfort. Mismanagement and the dilapidated railway network led to long journeys in cramped freight wagons, which were often halted unexpectedly for a number of days. Many veterans eased the boredom with vodka or industrial spirit, which on occasion resulted in mass alcohol poisoning. Violent brawls and disturbances helped punctuate seemingly endless journeys. 52 The reality of demobilization was a world away from the propaganda of homecoming heroes showered in glory and plaudits.
Having finally arrived in Leningrad, the frustrations of demobilization were far from over; in many ways they were about to begin. Soldiers, in the writer Konstantin Simonov's classic phrase, 'imagined life after the war as a holiday that would begin when the last shot was fired.' Peacetime was imagined 'in rainbow colours', which were quickly revealed to be a fantasy. Perhaps former soldiers did not expect to return to a flourishing country, but they certainly hoped that life would improve. 53 Hope quickly turned to disappointment, as the full extent of the dissonance between wartime dreams and harsh postwar realities became apparent. Veterans found the masses of red tape characterizing demobilization very frustrating. Obtaining work, housing, food, clothing, pensions and healthcare required seemingly endless form-filling and queuing. The blame for the epidemic of bureaucracy and corruption hindering demobilization was laid upon 'rear-line rats' (tylovye krysi), a term of derision for administrators accused of shirking military service in preference for safe jobs at the rear. These callous bureaucrats became one of the main targets for veterans' resentment.
Veterans' angry reactions to the 'rats' were recorded in reports written by Leningrad's military censor, part of the regional secret police administration, and preserved in the secret archive of the Leningrad Soviet. Intercepted letters confirm that the propaganda claims of widespread care and concern for the glorious defenders of the motherland contrasted with the reality of feeling neglected and unwanted by wider society. One veteran described his disappointment thus:
All my plans for what to do when I was in the army have been broken, and when I was demobilized life progressed by a different path, which I didn't want it to go (down).
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Many veterans clearly did not expect the cold-edged bureaucracy that they encountered. At the beginning of August 1945 another veteran wrote to his family in Tbilisi:
I never expected such a loathsome and outrageous attitude toward the demobilized, but rather the wise and fair requirements of the
[demobilization] law. In me boils all of this anger and disgust, and just think how I struggle, shout and inform everybody about these outrages, but all the same it's a 'voice calling in the wilderness'.
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Another ex-serviceman expressed his anger in a letter to a friend: veterans' families and 3000 families of disabled veterans, were on waiting lists to receive housing. 71 In the course of 1946 a total of 22,967 cases of administrative resettlement, the mechanism by which contested occupancy was resolved, were brought in Leningrad. 
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Judging by the letters reported in special communications, bureaucracy and corruption in housing allocation were widespread. Writing in June 1946, a veteran was convinced that 'The queue for receiving living space exists as a screen, while space is given out by blat and bribes. It is only possible to get two metres of land on death.' 76 Many veterans were convinced that the system was stacked against them, reporting the endless bribes and bureaucracy they encountered. army don't think you will get a room, even if you had a room here before the war.
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Estimates of the size of bribes passing hands to obtain accommodation ranged from 3000 to 25,000 roubles, but all of them grumbled about the 'inky pedants' who had tied everything up in red tape.
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The strongest expressions of animosity and resentment amongst ex-servicemen were recorded amongst the war disabled, a group who were especially angry about unscrupulous administrators and bureaucrats. Throughout the twentieth century disabled veterans have been pushed to the margins. Seen as a nuisance, embarrassment or burden, their needs have often been ignored or neglected. This was especially true in postwar Leningrad. As a prominent reminder of the horrors of war, disabled ex-servicemen were an unwelcome presence in a city struggling to forget. Intercepted letters written to friends and relatives reveal disabled veterans' deep disappointment. As Alexandra Ermakova wrote, It wasn't worth fighting to become an invalid, in order after the war to obtain this kind of life. When we fought they promised us everything, and how we earned it, but now they give us nothing. If a war happened now I wouldn't fight again, better to shoot me on the spot.
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As another war invalid put it, 'We fought and spilt our blood and now our children starve. I 89 The warden of one university dormitory segregated six disabled veterans from other students by placing them in one room. All six were amputees who had lost one or Allocation and Distribution of Labour Forces (raspredburo), responsible for providing veterans with work assignments, were revealed. 91 Veterans' complaints about the difficulties of obtaining residence permits (propiska) and finding somewhere to live were supported by procuracy investigations which uncovered cases of housing officials issuing documents or allocating vacant housing in exchange for bribes. 92 Although the military censor attempted to intercept private correspondence which attacked 'rear-line rats', bureaucracy and corruption remained public knowledge. According to White, the city Soviet was waging a public war with its housing departments in the pages of Leningradskaya pravda and Vechernyi Leningrad, with accusations of bureaucracy, corruption and rudeness appearing in almost every issue. 93 The letters pages of newspapers regularly reported the protracted bureaucratic battles waged by veterans to reclaim or obtain housing. 94 Compared with the disaffected and 
